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ﬂ Who We Are?
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n Software Application Support

QuantSys offers a wide array of IT and
business solution outsourcing.

You can count on us as a solid and reliable
partner.

With offices in Miami, US and Canada
we can offer around the clock
operations, 24 x 7.

We look forward to exploring the range of
options for your projects, please write to us
and one of our project managers will get
back to you at once:

Sales@quantsys.com

Install, configure and maintain various
software, server side and client's machines.

Install and maintain peripherals, such as
network printers.

Integrate hardware and software

Upgrade servers and client machines with
latest software releases and patches

Provide support to end users 24 x 7

Provide support to system administrators 24
X7

Organize online training seminars for end
users within the company on IT matters or
software use.
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Networking System Monitoring

Is your network slow?

Is the printer turned on?

Are your clustered servers up and running?
What is your downtime?

When is your downtime?

Do you have the latest patches and
upgrades installed on your machines?

Monitoring services of servers and networks
enable you to take proactive actions, to
optimize resources, reach higher efficiency
and performance.

Services We Offer
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Monitor services, servers and networks etc.

Notify system administrators when problems
occur, via text messages, phone or email.

Offer web interface with graphs.
24/7/365 dedicated support team.

Real time live reports, and daily to monthly
analysis reports.

What We Monitor
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Operating systems, servers and client
machines.

CPU, memory and HDD usage.
System logs.

Services.

HTTP (Tomcat, Apache, IIS etc.)
Databases (MySQL, Oracle etc.)

Network traffic.



Architecture Technology

* Information is stored in the central server. ¥ J2EE Java Enterprise Application, EJB,

* No additional software on the client for basic Servlets, JSP, PhP.
monitoring. * Database design, development,

Bi implementation, etc.

ing.

Basic services (HTTP, FTP etc.) * All commercial database are supported:

SNMP Oracle, MS SQL Server, MySQL.

Plug-ins for detailed information. Servers

Some of them are installed on the client side.
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¥ Tomcat, Jboss, Apache.
Various software can be monitored.

¥ Windows Servers, Linux.

m Software Development Solutions E Business Solution Outsourcing

We will work with you to assess your needs % Call center and customer relation, in-bound

then design, develop and implement the and out-bound.

appropriate software solutions you require. % Business content development and
Management.

Our Expertise

Web Applications.

Enterprise Software development.
Financial Software.

Enterprise Resource Planning System.
Client side Software.

Ecommerce.

Business Outsourcing.
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Software design, project management,

implementation and maintenance.

* System integration.

To explore our solutions write to
sales@quantsys.com
or call
+1.786.514.6600
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